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Consultation questionsConsultation questions

1. What functions do you expect more or 
less of in the year 2020?

2. In your opinion, what three things need 
to happen to deliver the aspirations of 
the profession?

3. In your opinion, what three things 
should the national pharmacy bodies 
do now to create the future for 
pharmacy?

4. In your opinion, what three things 
should you do now to create the future 
for pharmacy?



TOP THREE THINGSTOP THREE THINGS
• MORE:
• Advice and patient counselling
• Advice to GPs and other healthcare 

professionals
• Health promotion
• LESS:
• Dispensing
• Shop keeping
• Sales of non-pharmaceutical products



The role of the pharmacistThe role of the pharmacist

• Reduction in dispensing 
• Increased clinical role
• Should be aspirational in 

healthcare
• Work in collaboration with 

other healthcare 
professionals



PROFESSIONALISMPROFESSIONALISM

• Increased professionalism in terms 
of working environment or clinical 
standards

• Respondents thought that the 
quality of service they offered 
could be improved

• Key to engage and talk to the 
public about pharmacy and 
highlight the importance of the 
profession



KEY DRIVERS FOR CHANGEKEY DRIVERS FOR CHANGE

• Team working
– Working more closely with staff and allied 

professionals

• Communication
– Increase in PR, media presence and 

communication to external stakeholders 
about the importance of  pharmacy

• Information technology
– Patient records



KEY DRIVERS FOR CHANGEKEY DRIVERS FOR CHANGE

• Staffing
• Supervision
• CPD
• Time
• Community Pharmacy 

Contract
• Prescribing



OTHER ISSUESOTHER ISSUES

• Unity
– Within the profession and the 

national bodies

• Education
– Improve the current degree, 

practical experience, more 
clinical role



NEXT STEPSNEXT STEPS……

• ‘This is what you told us’ 
published in the PJ

• Scenario Planning in summer
• Vision Document launched in 

autumn
• Implementation through the 

National Boards
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